Dawson Kritz

| am a highly motivated college student with strong communication and leadership
skills, which | have demonstrated while guiding a team of people. | aim to apply for
entry-level IT internships that foster opportunities for me to learn and grow.

EXPERIENCE

Burger King, Green Valley AZ — Hourly Manager
June 2024 - PRESENT
e Successfully led a team of 25-30 workers, while training new
employees, causing them to succeed.
e Coached current employees, ensuring they were following proper
procedure.
e Completed daily inventory on various items in the restaurant, while
ordering restaurant supplies on a weekly basis.
e Decreased product waste, restaurant spending, and customer
complaints, while exceeding recommended restaurant metrics.
e Increased customer satisfaction and guest retention.

Burger King, Green Valley AZ — Crew Member
June 2023 - June 2024
June 2023 to June 2024
e Collaborated with a team to successfully make and serve food to
hundreds of customers each day.
e Assisted customers in any way possible, beyond taking orders and
serving food.
e Trained with management to gain experience and new skills with the
company.

EDUCATION
Pima Community College, Tucson AZ— Associates Degree in

Cybersecurity
August 2024 - August 2026

146 W Calle Tierra Sandia
Sahuarita, AZ 85629

(571) 212-3352
dawsonkritz@gmail.com

SKILLS

Communication
Leadership
Management

Collaboration
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